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1. General Information

The information contained on this website is provided by Sipson Cars Limited for general
information purposes and to assist customers considering the purchase, part exchange or
financing of a motor vehicle.

We take reasonable care to ensure that information displayed on our website is accurate and
up to date. However, vehicle information may be obtained from manufacturers, advertising
platforms, vehicle databases and other third-party sources. Errors, omissions or delays in
updating information may therefore occasionally occur.

Customers should verify any information that is particularly important to their purchasing
decision with a member of our team before entering into a contract.

Nothing in this disclaimer excludes or limits any rights or remedies that cannot lawfully be
excluded or limited, including applicable rights under the Consumer Rights Act 2015.

2. Vehicle Descriptions and Specifications

We make reasonable efforts to ensure that vehicle descriptions, specifications, mileage,
equipment and other information displayed on this website are accurate.

However, specifications can vary between vehicles, models, model years and trim levels.
Information supplied by manufacturers, vehicle-data providers or advertising platforms may
not always accurately reflect the individual vehicle being advertised.

Customers should not rely solely on automatically generated specification data when making
a purchasing decision.

We recommend that customers confirm any feature or specification that is particularly
important to them before purchasing a vehicle. This may include, for example:

o Satellite navigation;

o Parking sensors;

e Reversing or 360-degree cameras;
o Heated or electric seats;

e Apple CarPlay or Android Auto;
e Cruise control;
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e Driver-assistance systems;

e Wheel and tyre specifications;

e Vehicle trim or optional equipment;

e Number of keys;

e Service history;

o Charging equipment on electric or plug-in hybrid vehicles; and
e Any other specific factory or aftermarket feature.

3. Used Vehicle Condition

Unless expressly stated otherwise, vehicles advertised by Sipson Cars Limited are used
vehicles.

A used vehicle will normally show signs of previous ownership and use consistent with its
age, mileage, price and previous use. This may include reasonable cosmetic wear to

paintwork, wheels, interior trim and other components.

Photographs and videos are intended to provide a reasonable representation of a vehicle but
may not show every minor mark, imperfection or sign of wear.

Customers are encouraged to inspect the vehicle personally before purchase or request further
photographs, videos or information where required.

Nothing in this section affects a customer's statutory rights concerning the quality, fitness for
purpose or description of a vehicle.

4. Mileage

Mileage displayed in an advertisement is based on the odometer reading and information
reasonably available to us at the time the vehicle is advertised.

Mileage may increase after a vehicle is advertised due to movement, preparation, servicing,
testing, demonstrations or test drives.

Where mileage is particularly important to a customer, the current mileage should be
confirmed with Sipson Cars Limited before purchase.

5. Vehicle History

Where vehicle-history information is provided, it is based on information available to Sipson
Cars Limited from relevant third-party databases or providers at the time a check is carried
out.

Although reasonable care is taken when reviewing such information, we cannot guarantee
that third-party databases are complete or free from errors or delays.

Customers may carry out their own independent vehicle-history checks before purchasing if
they wish.



6. MOT and Service History

Any statements concerning MOT history, servicing, maintenance or previous repairs are
based on records and information available to us.

Where a vehicle is advertised as having service history, customers should ask us for details of
the records available for that particular vehicle if the extent or type of service history is

important to their decision.

Unless expressly stated, references to service history should not automatically be interpreted
as meaning a complete manufacturer or main-dealer service history.

7. Vehicle Availability

All vehicles are offered subject to availability and prior sale.
A vehicle appearing on our website does not guarantee that it remains available. Vehicles
may be reserved, sold or withdrawn before the website or a third-party advertising platform

has been updated.

Customers are advised to contact us before travelling to confirm that a particular vehicle
remains available and to arrange a viewing or test drive.

8. Prices

We take reasonable care to ensure advertised vehicle prices are correct.

If an obvious pricing or typographical error occurs, we reserve the right to correct the error.
An incorrectly displayed price does not automatically require Sipson Cars Limited to sell a
vehicle at that price where the error is obvious or where a contract has not otherwise been

validly concluded.

Any applicable fees or charges will be communicated to the customer where required before
the customer becomes contractually bound.

9. Deposits and Reservations

Any deposit or reservation payment is subject to the terms communicated to the customer
when the payment is made.

Customers should ensure that they understand whether a payment is refundable, non-
refundable or subject to particular reservation conditions before making payment.

Where specific written deposit or reservation terms are provided for a transaction, those terms
will apply alongside the customer's applicable statutory rights.

10. Finance Disclaimer



Sipson Cars Limited is authorised and regulated by the Financial Conduct Authority.
Firm Reference Number 1049386.

Sipson Cars Limited is a credit broker and not a lender.

We may introduce customers to a panel of lenders or finance providers with whom we work.
We do not have access to every lender or finance product available in the market.

Finance is subject to status, eligibility, affordability assessment and lender approval.
Terms and conditions apply.

An application for finance does not guarantee acceptance. Interest rates, deposits, monthly
payments, total amount payable and other finance terms may vary according to the lender,

product, vehicle and customer's individual circumstances.

Customers should carefully review the finance documentation and adequate explanation
provided to them before entering into a finance agreement.

11. Commission

Sipson Cars Limited may receive commission or other remuneration from a lender or finance
provider if a customer enters into a finance agreement following an introduction made by us.

Where applicable, information regarding the nature or amount of commission will be
disclosed in accordance with our regulatory obligations.

Customers may ask us for further information regarding commission before entering into a
finance agreement.

Our finance arrangements and commission disclosures should be read together with the
relevant finance documentation and Initial Disclosure information provided to the customer.

12. Finance Examples and Calculators

Any finance examples, monthly payment illustrations or finance calculators displayed on this
website are illustrative unless expressly stated otherwise.

They do not constitute a guarantee that finance will be available on those terms and should
not be treated as a personalised recommendation or financial advice.

Actual finance terms will depend on factors including lender criteria, creditworthiness,
affordability, deposit, vehicle, amount financed and length of agreement.

13. No Financial Advice

Unless expressly stated otherwise, information provided on this website is general
information and does not constitute independent financial advice.



Sipson Cars Limited acts as a credit broker and does not purport to search the entire financial
market.

Customers remain responsible for considering whether a finance agreement is appropriate for
their circumstances and should review all documentation carefully before proceeding.

14. Part Exchange

Any online, telephone or provisional part-exchange valuation is an estimate and is not
necessarily a final purchase price.

A final valuation may depend on physical inspection and verification of matters including:

e Vehicle condition;

e Mileage;

e Specification;

e Service history;

e MOT history;

e Number of keys;

e Mechanical condition;

e Vehicle-history information;

e Outstanding finance;

e Previous accident or insurance history where relevant; and
e Whether the information originally supplied by the customer was accurate.

We reserve the right to revise a provisional valuation where the vehicle's actual condition or
information differs materially from the information initially provided.

15. Warranty Information

Where a warranty is offered with a vehicle, its precise coverage, exclusions, claim limits,
duration and claims procedure will depend on the warranty applicable to that vehicle.

A warranty is separate from, and does not replace or restrict, a customer's statutory rights.

Customers should read the applicable warranty documentation carefully and ask us about any
provision they do not understand.

No statement on this website should be interpreted as extending warranty coverage beyond
the terms of the applicable warranty documentation unless expressly agreed in writing.

16. Electric and Hybrid Vehicles

Where an electric vehicle, plug-in hybrid or hybrid vehicle is advertised, information
concerning electric range, battery range, charging times, fuel economy or energy
consumption may be based on manufacturer or official testing figures.



Real-world performance can vary considerably according to battery condition, vehicle age,
driving style, temperature, weather, road conditions, load, use of heating or air conditioning
and other factors.

Quoted range or consumption figures should therefore be treated as guidance rather than a
guarantee of the range or efficiency a customer will achieve.

17. Fuel Economy, Emissions and Performance

Manufacturer-provided fuel economy, emissions, acceleration, power and performance
figures are generally based on standardised testing or manufacturer information.

Actual results may vary according to vehicle condition, driving conditions, driving style,
weather, load and other factors.

18. Photographs and Images

Vehicle photographs are intended to show the actual vehicle being advertised unless clearly
stated otherwise.

The appearance of colours and vehicle condition may vary depending on lighting,
photography, screen settings and the device being used.

Customers should inspect the vehicle or request additional photographs or video where a
particular cosmetic feature or condition is important to their decision.

19. Third-Party Websites and Services

Our website may contain links to third-party websites or use services supplied by third
parties, including finance providers, warranty providers, vehicle-data providers, mapping
services, social-media platforms and advertising services.

Sipson Cars Limited does not control third-party websites and is not responsible for their
availability, security, privacy practices or content.

A link to another website does not necessarily constitute our endorsement of all information,
products or services provided by that website.

20. Website Availability

We aim to keep our website available and operating correctly but cannot guarantee
uninterrupted or error-free access.

Access may occasionally be restricted because of maintenance, technical problems, hosting
issues, updates or circumstances outside our reasonable control.

21. Intellectual Property



Unless otherwise stated, the content created for this website, including Sipson Cars Limited
branding, text, graphics and other original material, is owned by or licensed to Sipson Cars
Limited.

Content must not be reproduced, republished or commercially exploited without appropriate
permission, except where permitted by law.

Third-party trademarks, logos and other intellectual property remain the property of their
respective owners.

22. Limitation of Liability

Nothing in this disclaimer excludes or restricts liability where doing so would be unlawful.
Subject to applicable law, Sipson Cars Limited will not be responsible for losses arising
solely from reliance on general website information where customers have been advised to
verify material vehicle or transaction information before entering into a contract.

We do not exclude or restrict liability for fraud or fraudulent misrepresentation, death or

personal injury caused by negligence, or any consumer rights or other liability that cannot
lawfully be excluded.

23. Statutory Consumer Rights

Nothing contained on this website, in this disclaimer, in any warranty, or in any other
dealership policy is intended to remove, restrict or override a customer's statutory rights.

Consumers purchasing vehicles from Sipson Cars Limited may have rights and remedies

under applicable UK consumer protection legislation, including the Consumer Rights Act
2015, depending on the circumstances.

24. Financial Promotions

Any financial promotion communicated by Sipson Cars Limited is intended to be clear, fair
and not misleading and is subject to applicable Financial Conduct Authority requirements.

Finance promotions should be read together with all applicable representative examples,
eligibility information, warnings and terms displayed with the relevant promotion.

25. Changes to this Disclaimer

Sipson Cars Limited may amend this Website Disclaimer from time to time to reflect changes
to our website, services, business practices, legal requirements or regulatory obligations.

The current version will be published on our website together with its latest revision date.

26. Contact Us



If you identify information on our website that you believe is inaccurate, or if you would like
to confirm information about a particular vehicle before purchasing, please contact us:

Sipson Cars Limited
Imperial Drive
Harrow

HA2 7THE

Telephone: 0208 044 4556
Email: info@sipsoncars.com

Financial Conduct Authority Firm Reference Number: 1049386

Important: Vehicle information, specifications and third-party data should be independently
confirmed where material to your purchasing decision. Finance is subject to status and lender
approval. Sipson Cars Limited is a credit broker and not a lender. Your statutory rights are
not affected.
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